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CLIENT ADVISORY BULLETIN NO. 2020-001A 
(Small Business Wage Subsidy [SBWS] Program) 

 
April 17, 2020 
 
Gentlemen/Mesdames,  
 
Please be informed that the government has launched the Small Business Wage Subsidy 
(SBWS) Program, in an effort to help mitigate the impact of the Enhanced Community 
Quarantine (ECQ) in Luzon. Under the SBWS, the government, through the Social Security 
System (SSS), will provide a wage subsidy of between Five Thousand Pesos (P5,000.00) to 
Eight Thousand Pesos (P8,000.00), per month, per eligible employee.   
 
To help you better understand the program, we have prepared the following Q&A, for your 
appreciation and guidance:  
 

1. Q: What businesses are eligible for the SBWS? 
A:  Only small businesses, i.e., must not be in the BIR’s Large Taxpayer Service 
(LTS) List, which are forced to stop operations (for non-essentials) and are 
allowed to operate a skeleton force (for essentials) can apply for employees 
who are not able to work and did not get paid during the ECQ.  
 

2. Q: Is there a priority among small businesses? 
A: Yes, those small businesses that are duly registered with the BIR and the SSS 
and compliant with their tax obligations and payment of contributions, 
respectively, for the past three (3) years up to January 2020, will be prioritized.  
 

3. Q:  Is the SBWS available to all employees?  
A: No only the employees who meet the following criteria are eligible for the 
SBWS:  
 

i. Must be an employee of an eligible small business;  
ii. Must be employed and active as of March 1, 2020, but unable to work 

due to ECQ; 
iii. Did not get paid, for at least two (2) weeks, during the temporary 

closure or suspension of work, in accordance with Labor Advisory No. 
1, s. 2020; 
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iv. Can be of any employment status (regular, probationary, seasonal, 
project-based, fixed-term); and  

v. Must be certified by the employer as having met all the above criteria.  
  

4. Q: Who are not entitled to the SBWS? 
A: The following employees are not eligible:  
 

i. Working from home or part of the skeleton force; 
ii. On leave for the entire duration of the ECQ, with or without pay; 
iii. Already a recipient of SSS unemployment benefits; 
iv. Those who have settled or pending SSS final claims (funeral, 

retirement, death and total disability); and  
v. Those who have received a subsidy from the Department of Labor and 

Employment under the COVID-19 Adjustment Measures Program 
(CAMP), but only with respect to the first month of the SBWS.  

 
5. Q: What are the conditions to avail of the program? 

A: Small businesses must maintain the employment status of all eligible 
employees before the ECQ and throughout the SBWS period, and the employees 
cannot resign during the ECQ. Non-compliance with these conditions will result 
in the employer refunding to the government the wage subsidy amount.  

 
6. Q: How much is the subsidy amount?  

A: The amount of subsidy varies, depending on the prevailing minimum wage 
in the region where the affected employees are working. For those working in 
NCR, Region III and Region IV-A (CALABARZON), the wage subsidy will be 
Eight Thousand Pesos (P8,000.00) per month.  

 
7. Q: What are the relevant dates under the SBWS? 

A: Applications must be filed with the SSS from April 16, 2020 to April 30, 2020, 
with the first tranche of payout between May 1, 2020 to May 15, 2020 and the 
second tranche between May 16, 2020 to May 31, 2020.  
 

8. Q: What are the modes of payment for the wage subsidy? 
A: The wage subsidy will be paid through either of the following: 
  

i. Withdrawal via employee’s SSS UMID cards enrolled as ATM; 
ii. Withdrawal from employer’s bank account for PESOnet participating 

banks;  
iii. Employee’s UnionBank Quick Card (partnership with SSS); 
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iv. Employee’s e-Wallet: Pay Maya 
v. Cash pick-up through remittance transfer companies 

 
9. Q: How is the application process commenced?  

A: There is a two-fold process to the application, with the employer first 
checking its eligibility with the BIR (www.bir.gov.ph), and once eligible, to 
proceed to its My.SSS account in SSS (www.sss.gov.ph) to continue with the 
application. For a step-by-step breakdown of the entire process, you may refer 
to the attachments1 to this Q&A. 

 
In keeping with our commitment of providing our clients and the public with the best 
possible service we can, we will continue to provide you with relevant updates on issuances 
made by the various government agencies during the period of ECQ.  
 
Keep safe.  
 
Thank you very much.  
 
 
DAMIAN M. PLACIDO, JR. 
Managing Partner 
 

                                                
1 See Annex “A” for BIR process and Annex “B” for SSS process.  

http://www.bpcllaw.com/
http://www.bir.gov.ph/
http://www.sss.gov.ph/


(cover)

BPCL Law
Annex A



For employers:
How do we determine if an employer is 

included in the pre-qualified list 
of the SBWS?



1. Using your web browser, go to the BIR 
website (www.bir.gov.ph). Ensure that you 
have a stable internet connection.

2. Click on the SBWS icon found on the BIR 
homepage. This will take you to the SBWS 
program query homepage.

How do we determine if an employer is included in the pre-
qualified list of the SBWS?

http://www.bir.gov.ph


STEP 3: Enter the 9-digit TIN in the Search field. Ensure that your TIN is valid and owned by you. BIR
recommends that you check your Certificate of Registration to ensure the accuracy of information.
After encoding the TIN, click on the “Search” button.

How do we determine if an employer is included in the pre-
qualified list of the SBWS?



IF YOU ARE QUALIFIED, a 
green prompt will pop up. 

If you are a corporation, the 
details that will show are 
your registered name or 
business name and 
passcode. Copy the 
passcode.

How do we determine if an employer is included in the pre-
qualified list of the SBWS?



IF YOU ARE QUALIFIED, a 
green prompt will pop up. 

If you are a sole 
proprietorship, the details 
that will show are your 
registered name or business 
name and passcode. Copy 
the passcode.

How do we determine if an employer is included in the pre-
qualified list of the SBWS?



7

IF YOU ARE NOT QUALIFIED 
OR YOU ENTERED A WRONG 
TIN, a red prompt will pop up.

For any questions on eligibility 
criteria, you may send an email 
to SBWS_BIRquery@bir.gov.ph 
with the following information: 
TIN, registered name or 
business name, RDO code, and 
your message.

Paano malalaman kung kasama ang employer sa pre-qualified 
list ng SBWS?
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STEP 4: Take note of the 

“Passcode” as this will be 

used to apply for the SBWS.

After getting the passcode, go 

to the SSS website 

(www.sss.gov.ph) to login to 

your My.SSS account.

Paano malalaman kung kasama ang employer sa pre-qualified 
list ng SBWS?

http://www.sss.gov.ph


You can send an email to BIR at SBWS_BIRquery@bir.gov.ph with 
the following information:

● TIN
● Registered Name or Business Name
● Revenue District Office (RDO) where registered
● Your Message

For inquiries on pre-qualification:

mailto:SBWS_BIRquery@bir.gov.ph
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